
Emergency 
Medical Services

NNot all healthcare takes place inside doctors’ offices, hospitals or health centers. When a community member needs care as ot all healthcare takes place inside doctors’ offices, hospitals or health centers. When a community member needs care as 
fast as possible, Emergency Medical Service (EMS) providers are the first to respond, providing critical care at the scene, in fast as possible, Emergency Medical Service (EMS) providers are the first to respond, providing critical care at the scene, in 

the back of an ambulance, or even aboard a rescue boat, helicopter, or other emergency vehicle.the back of an ambulance, or even aboard a rescue boat, helicopter, or other emergency vehicle.

Because of their role on the front line of healthcare, EMS operations require a great deal of planning to ensure consistency, Because of their role on the front line of healthcare, EMS operations require a great deal of planning to ensure consistency, 
quality and seamless cooperation with local hospitals, 911 centers and other agencies. In the North Country, FDRHPO assists quality and seamless cooperation with local hospitals, 911 centers and other agencies. In the North Country, FDRHPO assists 
with this planning and facilitation through its partnership with the region’swith this planning and facilitation through its partnership with the region’s EMS Program AgencyEMS Program Agency.

As one of 17 program agencies across New York State, the As one of 17 program agencies across New York State, the 
FDRHPO EMS Program Agency oversees operations of FDRHPO EMS Program Agency oversees operations of 
close to 200 EMS organizations in an eight-county region close to 200 EMS organizations in an eight-county region 
in Northern New York, including the counties of Clinton, in Northern New York, including the counties of Clinton, 
Essex, Franklin, Jefferson, Lewis, St. Lawrence, Warren, and Essex, Franklin, Jefferson, Lewis, St. Lawrence, Warren, and 
Washington — most of which are staffed by volunteers Washington — most of which are staffed by volunteers 
from their communities. from their communities. 

For all of these EMS organizations, the program agency For all of these EMS organizations, the program agency 
provides...provides...

Continuous Quality Improvement
Policy & Regulatory Guidance
EMS Training & Credentialing 
Technical Support

....and more!

Through the guidance of the Regional Emergency Through the guidance of the Regional Emergency 
Medical Services Council (REMSCO) and the Regional Medical Services Council (REMSCO) and the Regional 
Emergency Medical Advisory Committee (REMAC), the Emergency Medical Advisory Committee (REMAC), the 
program agency also works with educational institutions, program agency also works with educational institutions, 
911 centers, hospital emergency departments, law 911 centers, hospital emergency departments, law 
enforcement officials and other stakeholders to ensure the enforcement officials and other stakeholders to ensure the 
entire EMS system runs smoothly. These two regulatory entire EMS system runs smoothly. These two regulatory 
bodies are comprised of regional experts who meet bodies are comprised of regional experts who meet 
quarterly to discuss current policies and procedures.quarterly to discuss current policies and procedures.

In addition to all this, the FDRHPO EMS Program Agency In addition to all this, the FDRHPO EMS Program Agency 
has hosted an educational EMS conference in the region has hosted an educational EMS conference in the region 
for over 20 years.for over 20 years.

Meet our EMS Providers...

Ensure all EMS agencies have 
access to electronic medical 
records 

Improve pre-hospital coordination 
between EMS agencies, hospitals, 
and 911 dispatch centers 
 

Develop & maintain a learning 
management system to assist 
EMS providers in maintaining their 
certification 
 

Maintain an "Opioid Overdose 
Center" offering Narcan to all first 
responder agencies 

Advocate for a stronger, more 
sustainable EMS system

Provide our EMS agencies with 
continuous quality improvement, 
policy & regulatory guidance, 
technical support & more

Our latest initiatives include:
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Our EMS Agencies

Scan this QR code for an 
interactive map of our EMS 
agencies and contacts for each. 

Clinton County — Clinton County — 2323

Essex County — Essex County — 1717

Franklin County — Franklin County — 2525

Jefferson County — Jefferson County — 3535

Lewis County — Lewis County — 88

St. Lawrence County — St. Lawrence County — 3636

Warren County — Warren County — 2222

Washington County — Washington County — 2020

Until merging with Mountain Lakes EMS Program Agency in July 2022, the FDRHPO EMS 
Program Agency provided oversight and support to the three counties of Jefferson, Lewis, 
and St. Lawrence. After the merger, its footprint expanded to eight counties, more than 
doubling the number of agencies in its coverage area. Here’s how it breaks down:
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